/endesk Login and Submit a
Service Request
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Login

1. Type URL https://dc84.zendesk.com/ in your browser to login to service desk
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OCFOQ Change Request Form

Login Link


https://dc84.zendesk.com/

Enter Login

1. After selecting “Sign in” link from previous screen, user will see below screen
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Enter DC email address and OCFO - Zendesk

your network password; Sele ”Smeit” Please enter your UserlD below.

Button. &0v Email Address:
I

Password:

Restart Login
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Successtul Login

1. After successful login, user will see service desk home screen
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Submit a request Action

1. From home page, select link below to submit a request
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Submit a request Form

1. After selecting “Submit a Request”, user will see submit a request form
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OCFODC > Submit a request

Submit a re

Please choose your issue below

/ Choose type of request

Currently service desk requests users to
select only “Default Ticket Form” option

Submit a request

Please choose your issue below

A
Default Ticket Form
Test Form
Laptop Deployment
New Shared Mailbox or Distribution List v
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Fill request Form and Submit

1. After selecting “Submit a Request”, user will see submit a request form
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Submit a request Ticket number

Please choose your issue below

Requester harish.vellala
Default Ticket Form
Created Today at 14:44
Subject*
< <Problem Title> > Last activity Today at 14:44
Description * TI C ket n U m be r
1. Brief description of the problem Id #54792 Wlt h Stat u S
2. Steps to reproduce
3. Use "Clip lcon" to attach files or screenshots
Please enter the details of your request. A member of our support staff will #€spond as soon as possible. L
Priority Normal
Attachments
Category =

% Add fi)&or drop files here



My Activities

. a request harish.vellala ~

My profile

Logout
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My requests

My requests Requests I'm CC'd on

Subject

<<Problem Title> >

test

Toad access - Harish

Organization requests

#54792

#54790

#48714

Created

6 minutes ago

35 minutes ago

1 month ago
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Community  Submit a request

Last activity v

6 minutes ago

33 minutes ago

1 month ago

Status:

Any

harish.vellala v

Status

open



