
Zendesk Login and Submit a
Service Request



Login

1. Type URL https://dc84.zendesk.com/ in your browser to login to service desk

URL Login Link

https://dc84.zendesk.com/


Enter Login

1. After selecting “Sign in” link from previous screen, user will see below screen

Enter DC email address and 
your network password; select “Submit”
Button.



Successful Login

1. After successful login, user will see service desk home screen

Shows user logged in
Instead of “Sign in”



Submit a request Action

1. From home page, select link below to submit a request

Select to submit a 
request



Submit a request Form

1. After selecting  “Submit a Request”, user will see submit a request form

Choose type of request

Currently service desk requests users to 
select only “Default Ticket Form” option



Fill request Form and Submit

1. After selecting  “Submit a Request”, user will see submit a request form

Submit request and below screenshot will be showing
Ticket number

Ticket number
With status



My Activities

Logout


