
Self Service Password Reset 
Enrollment



Self Service Password Reset

1. Type URL https://selfserve.cfo.dc.gov/in your browser to reset your password if your account password is locked

URL

User must be enrolled 
to reset/unlock 
password

Enter your network user 
and password to login 
and enroll for the first 
time



Enroll process for password Reset

1. After selecting “Click Here”, you will be redirected to security questions

Follow instructions 
to enroll and page 
redirects to security 
questions



Enter security questions and enroll

1. After login, you will be prompted for enroll

This functionality 
enabled

Enter security questions

Submit Enroll to complete
Enrollment process


